
 

 

 

• Increases chargeable call 
minutes and voice 
revenue 

• Advanced feature drives 
call completion and 
boosts revenue 

• Captures additional 
service fee and increases 
ARPU 

• Dynamic alert message 
configuration  

• Alternative notification 
channel for non-
voicemail subscribers 

• Integrates with other call 
completion services  

• Reliable field proven 
solution backed with 
world-class managed 
services 

 

 

 
 

Uncompleted calls due to called party being busy, unavailable (out 
of coverage or switched-off), or unable to answer represent a 
significant amount of missed revenue potential. With increasing 
competition, deployment of call completion services to effectively 
maximize voice revenues and network usage from previously 
uncompleted calls becomes critical for mobile operators.  
 
Solutions that inform the subscribers about who called them and 
when they called have a major impact on turning around these 
missed opportunities into new calls and actual revenues. 

 
 
 
 

Defne’s Missed Call Notice delivers instant missed call information 
to the called parties to drive call completion and boost revenues. The 
solution automatically notifies called parties of every call made to 
their cell phone when they are out of reach (switched-off or out of 
network coverage) and provides them with information on “who 
called and when”. It interfaces with the switching centers in the 
network to capture the caller ID, time of call and the number of call 
attempts from each caller.  
 
Missed Call Notice compiles and delivers an instant list of all missed 
call details to the subscriber as an informational SMS as soon as 
he/she becomes available (attached to network). In the meantime, 
an availability notification about the called party’s status can also be 
sent to the caller by integrating with Defne’s NotifyMe application.  
 
As an optional feature, the solution can be configured to place a 
missed call on behalf of the calling party that appears on the called 
party’s handset call history.  This advanced functionality ensures the 
called party to see the name of the caller and easily return the call.  
By allowing subscribers to easily see who tried calling them and call 
back at their own leisure, Missed Call Notice eliminates any worries 
about missing important calls and improves the overall subscriber 
experience. 
 
The solution can be integrated with mobile marketing systems to 
generate additional revenue streams by inserting promotional text 
messages at the end of the missed call notification. 
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• Easy-to-use, user-friendly 
solution  

• Easy dialing of called 
parties when they 
become available 

• Improves productivity by 
assuring never to miss 
any important calls 

• Enhanced service 
experience 

 

 

• SMS notification for every missed call upon availability 

• Optional voice notification (low literate and visually 
impaired segments) 

• Advanced optional feature supports address book 
integration to provide caller's name 

• Single, multiple or per instance message aggregation 

• Configurable message format and validity period 

• Optimized SMS delivery 

• Multilanguage support 

• Multiple subscription models 

• Blacklist / Whitelist option 

• Integration with NotifyMe and other call completion 
solutions 

• Advertisement insertion support 

• Advanced real-time reporting tools 

• Redundant and scalable architecture with high availability 

• Fast integration with existing operator infrastructure 

• Easy to customize for operator specific requirements 
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